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m Goffman, Erving (1978) "Response cties,”
[_angnage 54, 787-815.
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Alfonso

m This fact appears most cleatly in situations
which involve some sudden cognizance of a fact
and the spontaneous reaction to it. In such

situations there 1s always some person, thing, or

fact -- let us call it an OUTSTANDING
FEATURE -- which bursts in upon the subject's

consciousness and draws him some exclamation.
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